Criterion 7 – Institutional Values and Best Practices
Describe two best practices successfully implemented by the Institution as
per NAAC format provided in the Manual.

Best Practice I

Best Practice II
Title of the Practice

Blended Learning: Student Engagement Approach
1.Objectives of the Practice
•
•
•
•
•

To boost learner’s efficiency of learning
To improve communication and collaboration, build stronger relationships among
students and teachers
To keep track of student’s progress through evaluation at any given time and to better
understand their strengths and weaknesses
Flexible Accessibility of study materials
To enable students to learn at their own pace

2.The Context
Blended Learning is a fusion of learning methods that incorporate multiple teaching models.
Each student has his/her own unique way of learning. Using online resources, we can better
meet every student’s individual needs. It optimizes the achievement of learning objectives with
the application of appropriate learning technologies to match the personal learning style.
Blended Learning combines teaching methods of the traditional classroom and online learning
with the use of software tools. At the beginning of the pandemic, Physical classrooms shifted
to Virtual classrooms completely. The institutions had become adept in using technology tools
for online teaching. The approach helps to design teaching programs in a way that knowledge
reaches visual, auditory, and kinetic learners effectively. The correct blend of technologies,
help to improve teaching, information retention, engagement, responsibility, and enjoyment.
For technology integration in classrooms, and to equip the faculty members with the requisite
skill sets, the Institute also conducted the four-day online workshop. This workshop helped the
faculty members become acquainted with the strategies, tools and techniques to incorporate
blended learning in their online classrooms, to augment the effectiveness of the Teachinglearning process.
3. The Practice
At the beginning of the semester, while course planning the teachers identify the tools
applicable as per the topics in the syllabus. Below mentioned are the ways it is incorporated
in the teaching-learning process from daily lectures, tutorials, practical to every activity
conducted to enhance learning experiences
1. Brainstorming during sessions: Mind maps are commonly used for visualizing data.
They are used for the thought development process in sessions. Students have

2.

3.
4.
5.

6.

7.
8.

9.

represented their ideas, and the concepts learnt through mind maps in a more structured
and organised way, using Xmind, Miro under the teacher’s guidance.
Group activities: During the tutorial sessions tools like Padlet, Wakelet which provide
the canvas to create beautiful projects are used to share and collaborate with the
students.
Learning through gamification: Participative learning is fostered through
gamification tools like Planningpoker, Mentimeter for conceptual understanding.
Experiential Learning: Students are using GitHub as a code hosting platform for
version control and collaboration in their projects.
Session Recapitulation & Continuous Evaluation: Teachers have collected instant
session feedback and also evaluated the students in the form of quizzes and polls
through tools like Socrative, Mentimeter, AnswerGarden.
Learning beyond the syllabus: To collaborate with programmers from any part of the
globe and to master coding skills students under teachers’ supervision solve the
practical problems through platforms like HackerRank, CodeChef.
Foster Learning at individual pace: YouTube Channel is created for posting short
videos prepared by teachers on concepts from the curricular courses.
Content Development: Tools like TED-ED, Ed-puzzle, Screencast-o-Matic and Zoom
are used for creating videos and were edited using tools like Windows editor, OpenShot,
Video Editor.
Language Lab: RANDALL’s ESL CYBER LISTENING LAB is used for Business
Communication coaching for students from vernacular backgrounds.

Moreover, as part of academic enrichment activities, an assignment was given to MCA students
in which they have explored and learnt the use of various online tools. They have presented
video-based demonstrations of these tools. The use of the blended learning approach has helped
to prepare the students for ‘the new normal’ which would also help in their future work patterns.
4. Evidence of Success
The blended learning approach made students more interested in, focused on, and excited about
the courses they are studying. These techniques helped increase information
retention. It instilled a sense of ‘student ownership over learning’ and has fostered active
learning. The group activities conducted boosted the brainstorming among students. The use
of online tools helped to build and develop ideas with distributed teams as if they were in the
same room, anywhere, anytime. Online collaborative mind mapping and whiteboard platforms
facilitated teachers to explain complex processes and systems with visual mapping and
diagramming. These engagement activities have improved student attendance and span of
concentration in online classes and the students are satisfied with the blended learning activities
conducted during the sessions. The online assignments and discussion boards naturally
encouraged student collaboration. Moreover, IICMR is nominated for ‘Outstanding ICT
Initiative of the Year category against the nomination in Universal Inovators Leadership
Awards (UILA -2022)’ and the result is awaited.

5. Problems Encountered and Resources Required
Due to poor internet connectivity sometimes, students are unable to participate in online
activities. All of the tools and online services are not open sources. Selection and exploration
of the correct tool are must for successful implementation of the blended learning approach.
Resources required:
•
•
•
•

Time to explore, learn various tools and techniques
Session plan for the course
Internet connectivity
Faculty members for the sessions

Weblink:
https://www.iicmr.org/student/practices-excellence

Glimpses of Blended Learning Tools usage in Classroom Setup

1. XMind: Brainstorming and Clarify Thinking through mind mapping

2. Miro: Idea generation, Visualisation

3. Planningpoker: For Project Estimation through gamification

4. Padlet: Interactive Space for Group Collaboration

5. Mentimeter: Evaluation through Quizzes

6. Videos Prepared by Our Teachers and uploaded on LMS and You Tube Channel

7. Data Structure Visualizations Tools

8. Git hub: Project-Team Collaboration, Version

9. HackerRank: Collaboration with Programmers from around the world to solve problems
in a wide range of Computer Science domains

10. RANDALL’s ESL CYBER LISTENING LAB: Business Communication
Coaching

